7/16/20 - MFG OutLoud Episode #20
Calibrate Your Relationship GPS 
Connecting with the people who power your business
(with Special Guest - Ed Wallace)

Ed Wallace is a #1 Best Selling Author, speaker, and President at AchieveNEXT, making connections that count.

Download a copy of his book:
Business Relationships That Last
 
The leading expert on the power of business relationships, Ed speaks for companies and organizations around the world with a client list that is a Who's Who of Fortune 500 companies. His books include, The Relationship Engine, Business Relationships That Last, Creating Relational Capital, and Fares to Friends. 
 
In addition, Ed is currently on the executive education faculty of Drexel University's LeBow College of Business and Villanova University's Masters in Human Resources program.
 
“Ed has the unique ability to deliver motivation without asking you to walk on hot coals.”
 
What a privilege to have Ed with us today on MFG OutLoud!
 
And I think it’s no coincidence that you hail from the City of brotherly love...
 
We tend to have a relational superiority complex...thinking our relationships are a lot better than they really are. Let’s dive in there!
 
Subscribe
Apple | Spotify | Google | YouTube
4 Quick Things from this Episode
The biggest misconception manufacturing leaders have about relationship building. 
The tools you need to become an intentional, masterful relationship builder. 
Putting people before process. Using your Relationship GPS! 
Focusing on collaboration instead of command. The real way to build relational capital. 
 
 
Enjoying the show? Please leave us a review here. Even one sentence helps. It’s feedback from Manufacturing All-Stars like you that keeps us going!
 
Tweetable Quotes
“Your success depends not on who you don’t yet know, but on who you already know.” –Ed Wallace 
“It’s been said, no man is an island, and this applies to the business world too. Relationships hold companies together and fuel future growth.” –Ed Wallace 
“Even in the midst of technological advances I find one remarkable, simple constant: business is still driven by people and relationships.” –Ed Wallace 
“Fifty-two percent of sales are lost because client-facing professionals failed to identify and understand their prospects’ requirements. –Ed Wallace 
 
 
 
Recommended Resources from this Episode
The Relationship Engine by Ed Wallace
It’s Not About the Nail video
 
>>> And, as a special thank you to our listeners, you can get a copy of Ed’s book free, “Business Relationships That Last”.  

Thank you for listening and hanging out with us.
Keep manufacturing out loud! We need you. 


Connect with Ed Wallace
LinkedIn | Twitter | Web
 
 
Connect with Allison DeFord
LinkedIn | Twitter | Web
 
 
Connect with Ray Ziganto
LinkedIn | Twitter | Web

